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Developing a Tea Cuisine Tourism in Taiwan

Ju-hwa Chang' Hui-shung Chang’

Summary

Food is a basic human need. However, as consumers become more affluent, food has developed
into an essential part of cultures and lifestyles. Consumers demand from food not only to satisfy hunger,
but also to provide a balanced diet and special functionalities for good health and, more importantly, for
pure enjoyment. Tea, especially green tea, is well known for its many health benefits arising from its high
contents of powerful polyphenols, antioxidants and catechins that individually or combined strengthen the
immune system and prevent chronic diseases and cancers. Research has shown that it is good for the heart
by reducing blood pressure and cholesterol and it is good for weight loss by helping burning more
calories. In addition to the traditional use of tea as a drink, many new products have been developed in
recent years using tea as a key ingredient, eg tea ice cream, tea jelly, tea noodles, tea cocktails, etc.

Gastronomy tourism is a new focus for the tourism industry in Taiwan. Given the unique features
of the Taiwanese tea and Taiwanese cuisine, we believe the combination of tea, tea cuisine and tourism
presents an opportunity for both the Taiwanese tea industry, the food industry and the tourism industry.

There are some challenges, however. Firstly, “food and wine” has been used by many wine
producing countries such as France, Italy, Australia and New Zealand to promote tourism. At the wineries
and restaurants, there are chefs and connoisseurs who make recommendations on the best combinations of
food and wine, eg white wine with fish and chicken and red wine for red meats. However there is no such
practice or research for tea. Secondly, having a good product does not necessarily guarantee a market.
More needs to be known about consumer demand and how such a demand, if exists, can be satisfied with
appropriate marketing strategies. This study investigates the opportunities and challenges presented to
developing the tea tourism in Taiwan.

Preliminary results suggest four possible market segments exist: the tea eco-tourism, the banquet
market, the specialty tea market and the snack market, each with its own unique tea product combinations
and supply chain configurations. Promotion for these market segments may include: (1) promoting local
food and specialty tea in tea producing regions; (2) promoting tea banquet and specialty tea as a choice of
fine dining at international hotels and restaurants; and (3) promoting tea drinks with snack food at the
night markets and convenience stores. However, more research is needed to identify target markets,
assess their potentials and develop a set of appropriate marketing strategies (the 4 Ps) to meet market
demand.

Key words: Tea, Tea cuisine, Gastronomy tourism, Tea tourism, Tea cuisine tourism

1. Associate Biochemist, Tea Research and Extension Station, Taoyuan, Taiwan. R.O.C.
2. Research Fellow, Institute for Rural Futures, University of New England, Armidale, Australia.
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